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Dear Councillors of Dittisham & Blackawton Parish Councils 

With the ongoing uncertainty due to the Covid-19 crisis reducing both the number of volunteer drivers we 

have available and the number of passengers likely to use our service if it were reinstated  I would like to 

hear your views on what might be the needs of the residents of your parish in the near to mid term future 

Currently the Section 22 routes we used to run have been rescinded. 

If we were to reinstate the Section 22 routes as they were we would have trouble providing sufficient drivers 

for a weekly (plus) service and with the reduced number of passengers we could take on any one journey, 

with current distancing requirements we may be faced with turning passengers away.  We would also have 

to pick up passengers whether they are ‘Regulars’ or visitors on a first come first serve basis. 

We could start a trial route up again under the Section 19 permit, in which case passengers would need to 

register & book in advance. We would then know if there were sufficient numbers and bookings could be 

kept to required levels.  The Section 19 is not however eligible for the Devon wide pass. 

We could as an organisation choose not to charge for a trial period, thus preventing the need to handle 

cash or manage a card payment machine.  It would also give us a better idea of numbers likely to use the 

service under the prevailing conditions. 

Unless there was a great demand to restart services, I would not envisage doing so until we have a better 

idea of the effects of the tourist season, towards the end of the summer. 

We could instigate a volunteer car service to help those in current need if there seems to be a need. 

The regularity of services, if or when we should attempt to start them need to be determined.  We are 

currently proposing starting a bi-weekly service to Dartmouth and a Monthly service to Newton Abbot (also 

stopping at Totnes), starting towards the end of September. 

I feel many of our regular passengers will be hesitant to start using the service again so uptake is likely to 

be very limited. 

Are there any other services we can offer locally such as helping those who struggle with online ordering or 

telephone befriending? 

What if any feedback have the Parish Councils received from residents regarding the wish and need for 

transport? 

Kind Regards 

Alex Thom 
(Coordinator) 
Ivybridge & District Community Transport Association 
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